
WOWmax privacy policy


1. What data do we collect and for what purposes do we process it?


WOWmax will collect and process your personal data in the following cases:


● When participating in the WOWmax token sale;

● When using products, services and features offered by WOWmax services;

● When you submit any request, complaint or request through our support tools or 

support services, we will collect your personal data.


In this way, WOWmax can access the following information to allow the user to 
participate in the token sale, as well as to facilitate access to various products, services 
and features offered by WOWmax applications:


● Identification data (name, surname, passport or equivalent, date of birth, country 
of origin).


● Contact details (mobile phone, email address).

● Information about products and services used within WOWmax services.


2. KYC procedure


User identity verification will be carried out to prevent fraud, money laundering and 
terrorist financing or participation in our token sale of users from countries where the 
use of cryptocurrencies is restricted.

In order to comply with applicable laws applicable to users from countries where the use 
of cryptocurrencies is restricted, WOWmax will collect and process the following 
information:


● Passport, driver's license, ID card or equivalent.

● Video reflecting a personal image to ensure that the person opening the account 

and the owner of the identity document are the same.

● Your e-mail address.


We are required to verify your identity with a valid ID document during the process of 
participating in WOWmax token sale, as well as retain certain data collected in the ID 
document and other requested information. To this end, WOWmax uses an online video 
identification procedure whereby information is verified and verified by an external 
service provider or directly by WOWmax personnel. In both cases, identity verification is 



carried out using a web-based identification procedure over an encrypted transmission 
channel and always through agent verification, and not in an automatic way.


The service provider will access the camera of your device and take pictures of both 
sides of your identity document, as well as videotape you for identification purposes. If 
necessary, we may also request a photograph to confirm the authenticity of your identity 
document. We will always ask you for permission to access the camera and microphone 
of your device and record this process, as this is necessary for correct identification, but 
you must ensure that another person does not appear in the video, and also that you do 
not commit through it, any act contrary to morality or public order, or did not show 
images of nudity or any other act not related to the goal pursued, that is, verifying your 
identity.


For evidentiary purposes, submitted images, recordings, and identification documents 
will be retained for the time required by applicable law, even if you are ultimately unable 
to register as a customer.


Likewise, WOWmax will share personal data with external service providers to identify 
risks and incompatibilities by filtering against sanctions lists and lists of publicly 
responsible persons.


In any case, relationships with these providers will always be subject to the guarantees 
required by data protection regulations, guaranteeing in all cases the security and 
confidentiality of the process, as well as adequate protection when processing customer 
data.


3. What information do we share with third parties and why do we share it?


We will only share your personal data with third parties in the following cases:


● Third party service providers of WOWmax who will act on our behalf and on our 
instructions and with whom we have signed respective data access agreements 
(responsible for processing).


● Third parties to whom we must communicate your data in order to properly 
provide their services, to the extent necessary to do so, and who, independently 
of WOWmax, will be responsible for processing your data, provided that you give 
your consent to do so. .




● Judges and courts, public prosecutors or competent public authorities, forces and 
public security authorities, in particular data protection authorities, to claim 
possible obligations arising from the appeal.


4. Updates to the Privacy Policy


WOWmax reserves the right to revise this Privacy Policy at the time it deems 
appropriate, in which case it will be brought to the attention of the interested parties only 
if the changes may affect their rights and freedoms or entail a significant change in the 
information previously provided. For this reason, we ask that you check the WOWmax 
Privacy Policy regularly to read the most current version.


5. Contact

You can contact the WOWmax team at the following email address: 
hello@wowmax.exchange



